Park Grove
PRIMARY ACADEMY

13t January 2026

IMPORTANT UPDATE: Arbor to replace Parent Hub

From March 2026, Parent Hub and Parent Pay will no longer be available as we have
come to the end of the contracts. We will be replacing all functions with Arbor which
can be accessed either through the mobile or tablet app or through the portal on
your laptop or computer.

We started using Arbor in the Summer Term for digital storage across Ebor Academy
Trust and staff are finding it very user friendly. We will be using Arbor platform,
alongside Hutchison, for all our other communications, payments and bookings.

The staff in our school office have undergone training on this new Arbor platform
and will be more than happy to help you with it.

A link to register and download the Arbor App will be sent to all parents and carers
via Parent Hub on the 19th January 2026.

You will be able to access messages on Arbor from 19th January 2026
To download the app please click on the link below.

Getting Started: Please follow the link below for instructions about how to download
the Arbor App.

Getting Started with Arbor

Poster -Download the App QR code

Kind regards,

Jo Sawyer
Headteacher
j.sawyer@ebor.academy

> W

P 3
V> {(EB0R ACADEMY TRUST

www.parkgrove.ebor.academy | Emailadmin.pg@ebor.academy | Tel: 01904 806500

Park Grove, York YO318LG | Headteacher: JoSawyer | Executive Headteacher and Hub Lead: Gail Brown

P Follow us on Twitter @ParkGroveSchool
Part of Ebor Academy Trust. Registered office: Ebor Business and Training Centre, The Leyes, Osbaldwick, York YO10 3PR. Registered in England No. 08806335


https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0
https://8475353.fs1.hubspotusercontent-na1.net/hubfs/8475353/1.%20Sales%20Enablement%20Hub/Handouts/Handout:%20Arbor%20Parent%20App%20poster.pdf

