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A small but important note:​
  

If you have any concerns or questions, or require 

further assistance, please do not hesitate to contact us.  

 
For more information, please call:​
​
SchoolGrid Support​
01506 300310 
 

 

 

Version Number:  1.0​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 1 



 

 

​
 

 
 
Getting Started with SchoolGrid 

 

Once your account has been set up with the School, you will receive an email from 

SchoolGrid: No Reply (no-reply@schoolgrid.co.uk). This email will contain the steps you need 

to set up your account. The email will be as follows: 
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Please be advised that the link in this email is only valid for 24 hours. Should this time frame 

expire, kindly contact the school to request a new link. 

The blurred section will contain the email address you provided to the school.  

Simply click on the link that is provided in the email, which will take you to a page where you 

can set up your account. 

When creating your password, please ensure it’s at least 8 characters long and includes a mix 

of lowercase and uppercase letters, along with a special character or number. 

Once your password is set up, you can log in by visiting app.schoolgrid.co.uk  

 

 

 

This is what the log in page looks like.  

 

Your Username will be the email address you are 

registered on SchoolGrid with. 

 

Your Password will be the same as you set up.  
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You can bookmark the site on your mobile device, and click the “share” button to add it to 

your home screen. This will allow it to function just like an app.   

 
 
Navigating the website 

​
Once you have logged in, this is what your home page would look like: 

Image A​ ​ ​ ​ ​ ​ Image B 

​
Image A – This page provides an overview of your child/children’s accounts, including their 

current account balances. 
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Image B – As you scroll further down, you’ll find an FAQ section that answers most of the 

common questions. 

 

Click on the three horizontal lines in the top right-hand corner to open a menu containing 

various options, enabling you to explore the range of features available on our website. 

The menu will appear as shown below. To close it, simply click the upward-pointing arrow. 
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Order Meals 

 

On this page, you can view the items available for 

order for your child. Please be aware that orders 

cannot be placed or amended after 8:45 am on the 

day of the order. However, the cut-off time may vary 

depending on your school, we would advise that you 

confirm this with them.  

This page displays the full week for the relevant 

period, allowing you to place orders for multiple days 

in advance. To make an order, click on the box next to 

"W/C" and select the Monday of the week you wish to 

order for. 

You can then tick the box to choose the meal you 

would like to order for your child. Please refer to the 

image below for guidance: 

 

 

 

You can cancel or amend a meal order by clicking the 

"Cancel/Remove Meals" button, which appears only if 

an order has been placed for the day.  

The Full Menu will display the accompaniments and 

desserts available for the day. Depending on your 

school, desserts will be offered based on availability. 

Show Fat will provide the nutritional information for fat 

content in each meal.  
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Allergy Management will direct you to a page where you can set up and manage the 

allergens for your child. 

Additionally, you can click the blue information button next to each meal to view the recipe 

and ingredients used, provided that the caterer for your child’s school has made this 

information available. 

Some meals may be unavailable for ordering due to allergens already recorded on your 

child’s account. 

 

Food​
 

The food section contains the following features: 

 

 

 

 

 

 

 

Allergens  

 

This is the page where you can set up your child’s allergens, in accordance with the 14 key 

allergens recognised by the Food Standards Agency. 

The Allergy Management button in the Order Meals section will also direct you to this page. 

You will need to tick the boxes that apply to your child’s dietary requirements and click the 

"Save Changes" button. This will block any recipes that contain the allergens you have 

selected for your child. 

If your child’s allergies or dietary requirements are not listed among the 14 key allergens, 

please contact your child’s school to have it added as a dietary note. While this will not block 
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recipes, it will alert the kitchen manager during lunch service, ensuring they provide a suitable 

meal for your child. 

Please see the image attached below for the content available on this page. (Please note the 

appearance may differ depending on the device you are using) 
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Current Orders 

 

This is an informative page that provides a summary 

of the orders you have made for your child.  

 

 

 
 

 
 

 

Compliment the Cook  

 

Did your child enjoy their meal? You can send a 

brief message to the cook to share your 

compliments and let them know they did a great 

job! 
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View Recipe Book 

 

On this page, you can explore the various recipes offered 

by the caterer. It includes details of the ingredients and 

cooking methods, should you ever wish to recreate any of 

these meals in the comfort of your own home. 

 

 

 

 

 

 

 

Review Dishes 

On this page, you can rate dishes that your child has tried. Please note that your child must 

have had the dish at least three times before you are able to rate it. 
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Account 

 

Here are the subsections of the Accounts Menu, where 

you can make payments, update your details, and view 

your account activity. 

 

View Activity 

 

The Transactions section of this page will 

display any past orders, payments made to 

the account, and funds reserved for any 

future orders that have been placed. Whilst 

this is not instantly deducted from the 

account, it does show you the remaining 

balance available on the account for 

spending, after the meal orders have been 

placed.  

The Messages section shows any emails 

sent to your registered email address. 

These may include arrears notifications, 

order cancellations, Direct Debit 

collections, or other correspondence related to your account. 
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​
Change Email/Password 

 

This section allows you to update your email address or password. 

 

 

Set Spend Limit 
 

This option is only available if your child attends a 

high school. You can set a maximum daily spend limit 

for your child. Depending on the spend limit set up,  

your child is only available to spend that particular 

amount per day. You are also able to set up each day 

with different spend limits as you prefer.  
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Direct Debit / Make Card Payment 

 

On this page, you can set up a Direct Debit or make a card 

payment. The available payment methods will depend on your 

school and the options they provide. 

 

Account > Make Card Payment 

Card payment details are not saved on our website, so you will 

need to enter your details each time you make a payment. 

You can also set up a low balance reminder to notify you when 

your balance reaches a certain threshold. Simply select "Yes" in the 

dropdown menu and click "Change Balance Threshold" to set the 

limit at which you would like to receive a notification. 

 

Direct Debit 

To set up a Direct Debit, your account balance must be £0. You 

can also choose whether you would like the funds to be 

collected on the 1st or 15th of each month. 

Please note that if two attempts to collect funds are 

unsuccessful, your Direct Debit will be automatically cancelled. ​

 

Once you click on "Sign Up," you will be directed to the page 

on the left to enter your details. 
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Communication 

 

On this page, you can select your preferred method of receiving notifications from the school 

regarding SchoolGrid. You can tick the boxes available based on whether you would rather 

receive emails, SMS, or both.  

 

 

 

Manage Account Details 

 

On this page, you can update any details 

related to your home address. 

For card payment purposes, please ensure that 

your address does not include any special 

characters, such as commas or apostrophes. 
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Switching Between Multiple Accounts 

If you have multiple children assigned to your account, you 

can easily switch between their profiles to access each child’s 

account. 

Simply click on the name with the downward arrow, and a 

dropdown will appear displaying your children's names and 

their schools, as long as they are linked to the same email 

address. 

 

 

 

 

 

 

Contact Details for SchoolGrid  

If you have any concerns or questions, or require further assistance, please do not hesitate to 

contact us. We are more than happy to help! 

Phone: 01506 300 310 

Email: support@schoolgrid.co.uk  
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